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In many ways, China’s expanding influence speaks to the fundamental trans-
formation of the global economy. Despite the continuing dominance of its Com-
munist Party and differences with the West on many strategic issues, China has 
embraced core capitalist economic precepts and has become both a critical 
partner and formidable competitor. As an outlet for investment and a source of 
finance, China has considerable leverage and latitude to pursue its economic 
and political interests. Its aggressive policies often provoke tensions with the 
United States, Japan, and other key partner-competitors. China’s labor practices, 
including the use of prison and child labor and the alleged manipulation of its 
currency, are especially contentious yet effective ways to undercut trade compe-
tition. China’s trading partners are also concerned about its expanding demand 
on global energy resources. The growing stake these partners have in each oth-
er’s economies provides them an incentive to negotiate solutions to emerging 
political and economic disputes.

India’s emergence as an important player in the twenty-first century also 
reflects shifting roles in the global economy. With its long-standing democracy 
and strong educational system, India has experienced significant growth and 
has attracted the interest of foreign businesses and investors seeking to engage 
the country’s economic and human resources. Although it is one of the world’s 
most populous countries, many of its more than 1 billion people endure condi-
tions of extreme poverty even as a vibrant English-speaking middle class has 
developed. Continuing religious tensions between Hindus and Muslims, and 
other differences that surface in India’s multiethnic society, periodically result in 
bombings and other acts of violence. Modern office parks house some of the 
world’s most sophisticated software firms in areas surrounded by shantytowns 

that lack any modern conveniences. 
Although it is a country of paradoxes, 
India has become one of the world’s 
most dynamic economies and has 
secured an important niche in the 
rapidly developing information tech-
nology (IT) sector.

India has had considerable success 
in the global marketplace. Its top IT 
companies are among the world’s 
leaders, while six of its cities rank 
among the top eight outsourcing des-
tinations. TCS (Tata Consultancy Ser-
vices) has over 285,000 employees 
worldwide and is the largest IT ser-
vices firm in Asia, and Infosys Tech-
nologies, with its 160,000 workers 
and revenues exceeding $8 billion, 
ranks among the leading IT service 

Calling India

Have you ever had an encounter with a call center located in India?

a.	 yes

b.	 no

c.	 I have connected to a call center located in another country.

Were your questions or concerns addressed effectively?

a.	 yes

b.	 no

c.	 to some extent

In what areas do you think call centers excel?

a.	 familiarity with the issue

b.	 technical expertise in terms of devising a solution

c.	 clarity of communication

How Do You
Connect?

outsource or offshore
often used interchangeably, 
these terms refer to the 
displacement of work activity. 
Outsourcing involves the 
transfer of certain specific 
functions performed within a 
company to an outside 
provider. Offshoring entails the 
relocation of an entire 
business operation to another 
country.


